
4 Unlimited VoIP lines

Business-class features

Toll-free or local main number

Initial PBX setup fee

Initial IP phone cost
(one time cost for 4 phones)

Monthly fee

Training and support fee

System modification fee
(moves, adds, changes)

Additional cost

Additional cost

Additional cost

$500-800

$300-400

Additional cost

Additional cost

Additional cost

Additional cost

Additional cost
Not hosted - requires

on-site installation

$500-1000

$200-500

Additional cost

Additional cost

Company A
Hosted PBX Systems

Company B
On-site PBX Systems

$0

$360

$99.99

$0

Total cost in year 1 $1,560 $6,600-10,000 $3,800-12,000

RingCentral
Office

TM

Features

Competitive Analysis

Expandable. Affordable. Easy to set up and use. RingCentral Offi ce is a complete, hosted 
phone and fax system that delivers powerful business phone functionality to all your employees.

Phone Service & VoIP Phones 
• Linksys IP phones—stylish and functional
• Unlimited VoIP calling to U.S. and Canada

Available Numbers 
• Toll free numbers
• Local numbers 

Voicemail & Internet Fax 
• Voicemail (with Email Delivery)
• Professional Recordings
• Music and Messages-on-hold
• Internet Fax (with Email Delivery)
• Dedicated Fax
• Message Alerts
• Fax On-Demand

Application Integration and Support
• Outlook Integration
• Setup and Support

eCentrexTM Virtual PBX & Extensions
• eCentrex Virtual PBX
• Extensions 
• Auto-receptionist 
• Dial-by-name Directory

Call Management & Answering Rules 
• Routing and Answering Rules
• Call Screening and Blocking
• Click-to-call Out 
• Click-to-call Me
• Call Logs
• Real-time Call Control
• Call Forwarding
• Call Transfer

SoftPhone & Calling Card
• Call Controller
• Calling Card

Simple

Mobile
Offi ce or no offi ce, home
phone, IP phones or any
mobile device, RingCentral
Offi ce allows you to work from
where you need to be.

Reliable
VoIP does work, just ask our 
customers. We also have tips
for larger offi ces that require 
more bandwidth.

Complete
A complete, hosted business
phone and fax system
that combines a virtual PBX 
with advanced voice and fax
features, reliable VoIP service 
with unlimited calling and IP 
phones.

Affordable
Who said quality, full-featured
business phone service has 
to break the bank? Not us. No
nickel and diming—just one
fl at, predictable monthly cost.

Unlimited*
Unlimited calls to your toll free
and fax numbers. Unlimited
inbound and outbound calls.
Unlimited extensions. 

*Fair usage limits apply on all plans, including unlimited plans. Fair usage is defi ned as 5000 minutes per VoIP line. 
If over a thirty day period, your unlimited usage exceeds more than 5000 minutes per VoIP line, you will be in violation of 
RingCentral’s fair use policy. 

Activate your service 
instantly; set up your service 
online and just plug in your 
pre-configured, ready-to-use 
IP phones.

Unlimited. Period.






