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RingCentral Office Data Sheet®

What is RingCentral Office?
Get a complete cloud-based business phone system that eliminates expensive on-premise 
equipment, includes ready-to-use phones, and provides enterprise-class functionality with 
RingCentral Office. There are no setup fees or contracts, and service is activated instantly.

Use RingCentral as your complete business phone system and:

Set up your phone system to work the way you do.•	
Integrate office, mobile, and distributed employees.•	
Connect mobile and office phones under one phone system.•	
Manage calls, voicemail, and faxes from your mobile phone.•	
Eliminate setup costs and complex installation.•	
Significantly reduce ongoing operating costs.•	
Add users and phones any time.•	

         In addition to significant cost 
savings, we have a world-class 
phone system that outpaces our 
much larger competitors and 
allows us maintain a consistent, 
professional image across our 
office locations.

Thomas Franks
Company director 
LifeGuardian Technologies, LLC How do we compare?

Give your company flexible, cost-effective voice and fax service with RingCentral Office.

RingCentral 
Office

Hosted PBX 
Systems

Legacy on-premise 
PBX System

Unlimited calling and faxing 
for 10 users

Additional cost

Business-class features Additional cost Additional cost

Toll-free or local 
main number

Additional cost Additional cost

Initial PBX setup fee $0 Additional cost
Additional cost

not hosted - requires  
onsite installation

One-time IP phone cost
for 10 Polycom IP321 IP phones

$999  $1250 - 2000 $1250 -2500

Monthly fee $229 $750 - 1000 $500 -1250

Training and support $0 Additional cost Additional cost

System modification fee 
(moves, adds, changes)

$0 Additional cost

Total cost in 1 year $3760 $12,000 - 18,000 $7800 - 22,000 

Your savings with RingCentral
Save

69% - 79% 
Save

52% - 83%
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Included features
Phone service + IP phones
• Unlimited calling (U.S. and Canada)*
• Polycom IP phones
• Polycom conference phone
• Linksys Analog Telephone Adapters
• Call Controller™ with Softphone

Available numbers
• Toll-free numbers
• Local numbers

Voicemail + Internet fax
• Voicemail (with email delivery)
• Music and messages-on-hold
• Internet fax (with email delivery)
• Dedicated fax
• Message alerts

Application integration and support
• Outlook integration
• Account Advisors
• Free support 24/7

Simple
Activate your service online 
and plug in your ready-to-use 
IP phones. That’s it!

Mobile
Add every office, home, and 
mobile phone to your system. 
Work from your office, or 
wherever you need to be.

Reliable
Power your phone and fax 
service with a robust, cloud-
based PBX.

Complete
Get advanced voice and 
fax features, reliable phone 
service, and business-class 
IP phones in a single solution.

Affordable
Expect one flat, predictable 
monthly cost. No setup costs, 
no contracts, no surprises.

Unlimited
Make and receive unlimited 
calls and faxes*.

24-hour support available!

eCentrex™ Virtual PBX Extensions
• Auto-receptionist
• Multiple virtual extensions
• Company directory
• Dial-by-name search

Call management + answering rules
• Routing and answering rules
• Call screening and blocking
• Click-to-call out
• Click-to-call me
• Call logs
• Real-time call control
• Call forwarding
• Call transferring

Full-featured business-class IP phones
Purchase competitively priced IP phones designed specifically for cloud-based business 
phone systems. Polycom IP phones arrive preconfigured with phone numbers and 
extensions—simply plug your phones into your Internet router and make calls instantly.

How do I purchase RingCentral Office? 
Order a RingCentral Office starter plan online, or contact sales to customize a package 
tailored to your business’ needs. You’ll get a low monthly rate and instant activation—no 
contracts, no surprises.
 
Build your system with one of our starter plans:

One-line plan $49.99/mo•	
Four-line plan $99.99/mo•	
Eight-line plan $179.99/mo•	
Add additional lines for only $24.99/line•	

Need a system with 10 or more lines? Contact sales!

Sign up at www.ringcentral.com/office or
contact our sales department today at 1-800-574-5290
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*Fair usage limits apply on all plans, including unlimited plans. Fair usage is defined as 10,000 minutes per line.


